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Precise Quick Start Guide

Parts of the Hearing Aid

To turn the hearing aid on, close Identifying the hearing aid for the 
right and left ear

Side indicator:
Right = Red
Left = Blue

Insertion/Removal of Battery
Remove the protective foil from the new battery. Wait 
for two minutes before inserting to activate the battery.
Open the battery compartment
fully using your finger.
Pull out dead battery.
Insert the new battery
with the "+" symbol
facing up.
Carefully close the
battery door.

the battery compartment.

OOpen the batterypen the battery compartment 
to turn off the hearing aid.

Rocker Switch
Short press: Volume Louder
Long Press >3 seconds: Program Up

Short press: Volume Down
Long Press >3 seconds: Program Down

Low Battery Indicator
When the battery is low the sound will become 
weaker or you will hear a descending scale 
every few minutes until the battery dies.

Hearing Programs
Program 1: Universal
The best choice for most listening situations. It is always active  
when you first switch on your hearing instrument.

Program 2: Noisy Environment
For crowded places with lots of background noise.

Program 3: Music
For listening to music.

Program 4: Phone Acoustically
For phone calls  with standard phones.

Turning the hearing aid ON/OFF 



myControl app

Did you know you can control your hearing aids with the myControl app?
First download the app, which is available for Android and iOS. 

Turn your smartphone into a discreet remote 
control for your hearing aids. The myControl 
App™ lets you enjoy a high level of handling 
comfort right at your fingertips.

Bass and treble
Use SoundBalance™ to 
effortlessly change the 
tone of your environment 
according to your listening 
preference.

Program and 
volume changes 
Adapt to changing 
listening situations by 
making easy and discreet 
adjustments.

Step 1 Make sure you have a Google 
Play Store account for your 
Android phone or an Apple 
App Store account for your 
iPhone.

Step 2 Log into your Google Play 
Store or Apple App Store 
account with your Android or 
iOS smartphone.
Find the myControl App. 

Step 3

INSTALL

Follow the instructions to 
install the app on your 
smartphone.

Step 4 Discover how easy it is 
to control your hearing 
instruments by simply trying 
your new app.

App download.
App-solutely easy to get!
Easy to use and easy to get: Simply download the myControl App to 
your Android or iOS smartphone on the Google Play Store or Apple 
App Store. The best part is the download is free!

Remote Microphone
This feature turns the iOS 
mobile device into a 
remote microphone

The myControl app can to so much more! Consult the Precise User 
Guide or see our website for more information: 
www.PreciseHearingCare.com
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